
ASQ-211-B

Type Parts Manual Update
Policy Letter

√ Service Information

Attention Service Managers
√ Service and Parts Managers

Models Washer models LWA30 & LWA40

Issue Incorrect warranty certificate shipped with washer.

Action Some Amana washer models LWA30 and LWA40 may have been shipped with an incorrect
warranty certificate part number 39160R2. See table below for serial numbers affected:

Models Serial Number Break
LWA30 9801 - 9804
LWA40 9802 - 9804

The correct warranty has a warranty statement regarding the stainless steel tub. See correct
warranty certificate part number 36146R2 on page 2.
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