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PO Box 990 Ripon, WI 54971-0990     (920) 748-31
Bulletin No. FB19-1
Date January 2019
Product Type Topload Washer
Purpose Service Procedure
Interchangeable Yes
Subject Balance Ring Contacting Tub Cover in Spin Cycle

If a service issue of a lifting balance ring is reported on 2018 Topload washers with stainless steel, 
tall wash tubs, the following components must be installed:

1.  Balance ring (Part No. 39837)
2.  Wash tub (Part No. 719P3)
3.  Tub cover (Dependent on model type. Refer to Parts Connection.)

All three parts should be replaced if there is damage to both the balance ring and the upper tub 
cover. Refer to Figures 1 and 2. If the damage is isolated to the tub cover only, and not the balance 
ring, it is most likely due to the consumer overloading the unit resulting in fabric being stuck 
between the balance ring and the upper tub cover. In this case, replace the tub cover only.

Generally, this procedure will take one servicer 30 minutes to complete.

NOTE: When reinstalling the upper tub cover, the locater pin and notch in the outer tub 
must be properly aligned. Refer to Figure 3.

Figure 1
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Balance Ring Contacting Tub Cover in Spin Cycle
Figure 2

Figure 3
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Properly align locater 
pin with notch.

Check for 
damage.
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