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CUSTOMER CONCERN:

Whirlpool Sport and Maytag Epic Z Washers

Model Numbers: 

Serial Numbers: Starting with HL 

CAUSE:

CORRECTION:

Excessive Shaking and/or Vibration

The customer may complain of excessive shaking and/or vibration.

Several factors may contribute to the perception of excessive shaking or vibration.

Service kit, part number W10252502, is available to address all areas of concern.  It will supply an instruction sheet that contains 
a check list and parts necessary to complete any of the repairs that may be needed.  The use of all of the parts in the kit may not 
be necessary in each instance.
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